
On December 16, 2014, at a Pizza Hut 
in Detroit, Michigan, customer Cheryl 
Harris’ left index fingertip was chopped 
off as she reached in for her pan pizza 
from a pizza dispenser. The injury, 
pain and ongoing trauma she suffers 

are clearly due to 
the negligence of 
Pizza Hut and only 
exacerbated by the 
shoddy treatment 
she is receiving from 
Yum! Brands/Pizza 
Hut and its insurer 
Liberty Mutual. 
Liberty Mutual 
claimed she suffered 
a pinched finger 
and offered her 

$35,000 and later $45,000 to cover the 
negligence and all her medical costs!

Their offer was followed with 
a statement from a Liberty Mutual 
representative saying, “This is what 
we offer those in the Detroit area.” The 
public must ask, “Is Liberty Mutual’s 
Detroit policy due to the fact that 83% 
of those residing in the City are African 
American?”

 You can see the debilitating 
injury on the website, www.
JusticeforCherylHarris.org. Also you can 
read about Cheryl Harris’s case and how 
she, after being left for dead at the age 
of 21, led police to apprehend Detroit 
serial killer Donald Murphy, thus saving 
countless other women’s lives. Cheryl 
now needs our help.

 Across America Policyholders and 
Others Get Stiffed by Liberty Mutual

 After documenting how badly Liberty 
Mutual has treated Cheryl Harris, we 
found hundreds of scathing complaints 
from persons covered by Liberty 

Mutual’s home and auto 
insurance policies and victims 
of Liberty Mutual insureds across 
the nation. These reports show 
the anger and frustration of Liberty 
Mutual policyholders and personal 
injury victims who feel they have 
been misled, lied to and defrauded. 
Many of these complaints can 
be found on our website www.
JusticeforCherylHarris.org.

 Policyholders describe Liberty 
Mutual as “crooks” and a “sham” 
and compare them to the “mafia.” 
They say “Liberty Mutual should be 
investigated for insurance fraud, sued 
for illegal practices and that “The 
government needs to step in and shut 
these clowns down for good!”

 Liberty Mutual’s handling of Ms. 
Harris’ case is representative of the 
widespread shameful conduct of 
Liberty Mutual to cheat victims 
and policyholders in order to 
rake in excessive profits. In 2017, 
Liberty Mutual’s CEO David Long’s 
compensation was $20 million.  
To voice your grievances, Mr. Long 
can be reached at: Liberty Mutual 
Headquarters, 175 Berkeley 
Street, Boston, MA 02116;  
617-357-9500; Email:  
David.Long@LibertyMutual.com

 Those ripped off by Liberty 
Mutual, and others concerned 
about Liberty Mutual’s contempt 
for its policyholders and accident 
victims, may download this leaflet 
and the accompanying banner found 
on the JusticeforCherylHarris website 
to use in protests at Liberty Mutual 
facilities across the country.

Contact us at:  
info@CorporateCampaign.org   

BOYCOTT LIBERTY MUTUAL
Liberty Mutual Insurance 
Cheats Policyholders  
and Accident Victims 

Cheryl Harris,  
the victim

Learn more at www.JusticeforCherylHarris.org


